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If we want our children to grow up as citizens 
of a healthy, caring and just society, we need to 
be building that world now. This has been our 
guiding ideal since opening our doors in 2001. 
In light of recent events ignited by the killing of 
George Floyd in Minneapolis and the deeper 
realization of the profound issues around racism 
and inequity our nation continues to face, we are 
reenergized to do our part. 

Effectively addressing the systemic issues 
that have been laid bare is a long and 
arduous process in which everyone has a 
role. Environmental factors such as social 
and economic inequity interfere and make it 
extremely difficult for parents to effectively 
provide for their children and give them the 
emotional availability they need to thrive. 
Creating social and economic supports and 

reforms that help parents meet their children’s 
needs is crucial. 

Smart Love’s programs are grounded in a 
philosophy and set of ideals that people have 
an innate desire to be happy and enjoy well-
being. And this fundamental human desire is 
present from birth onward. Helping parents and 
caregivers and their children fulfill that desire 
in healthy and positive ways underlies all our 
work. A core tenet of Smart Love is that children 
copy the care they receive and come to treat 
themselves and others in the same way. At Smart 
Love we take this seriously and strive to offer this 
kind of nurture to clients, children, parents, and 
to staff members. 

These same ideals inform our goal of making 
our services and programs more inclusive and 

engaging for Black, Latinx, and other persons-
of-color. We have been refining and investing 
in our Minority Family Program (MFP) over 
several years to ensure we do just that. Led by 
trained clinicians who are themselves minority 
professionals, the program aims to help minority 
families learn about and overcome challenges 
around their children’s healthy development and 
success in school that involve issues of race and 
culture. Additionally, the MFP offers opportunities 
to minority clinicians at the start of their careers 
to receive meaningful professional training and 
community engagement experience. The MFP 
has helped more than 60 families to date (see 
article inside for latest news on the program) and 
trained more than 10 minority clinicians. 

In the year ahead, we are planning to expand 
the MFP’s impact beyond group support and 
individual parent and child sessions to include 
a Spanish-language version and the addition of 
therapeutic tutoring for children participating in 
the program. And with generous grant support 
we will make the MFP program available to 
families in more communities. We look forward 
to launching other initiatives in the future as 
we continue to review our programmatic and 
organizational goals.

Working towards a more just society
“�The greatest improvement in the quality of human life will 
come not from brilliant discoveries about the nature of matter 
or technological innovations, but from parents whose love and 
insight give their children lasting inner happiness and thereby 
leave a legacy of competent, caring individuals.” 

   – Smart Love (1999) by Martha Heineman Pieper, Ph.D. and William J. Pieper, M.D.
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PROGRAM UPDATE

Telehealth Services
Smart Love Family Services continues to be providing its counseling 
services via telehealth, using HIPAA compliant platforms to connect 
clinicians with their clients. Not only has this allowed us to sustain our 
full client load during the pandemic but to even increase it. Our intake 
department is open and accepting new patients via telehealth until such 
time as we can safely return to in-person sessions. Our clinical team 
is providing our full range of programs and services and continues to 
engage with other partners and organizations to find new ways to serve 
our communities even more widely.

Therapeutic Tutoring
Our therapeutic tutors are continuing to see an increase in students being 
served. We attribute this progress both to increased awareness of the 
program and its success as well as parents’ desire to ensure that their 
children are remaining on track with their schoolwork and addressing 
related issues while they have been distance-learning from home during 
the pandemic. At the same time, parents also want to help their children 
sustain their learning over the summer break. The therapeutic lens of 
our tutoring program allows Smart Love to recognize possible issues and 
complications that can be addressed by adjusting the tutoring or referring 
the family for more in-depth services. The flexibility and adaptability of the 
program are winning rave reviews from parents.

Minority Family Program
The Minority Family Program (MFP) is continuing to engage parents 
and children even without its usual biweekly in-person sessions. 
During the pandemic, switching to meeting via Zoom at the same 
times on Saturdays has proven very popular. Even families who have 
moved farther away than the MFP’s general service area, which is 
concentrated on the West Side, Oak Park, and nearby communities, 
remain connected to the program and contribute to its ongoing success.

One change during the pandemic has been transitioning the timing for 
the parent and youth groups meetings from simultaneous to sequential 
in order to allow full participation by families with only one Zoom-
capable device. In between meetings, the parents stay connected via 
a private WhatsApp group that has provided immediate answers to 
pressing questions and mutual support in stressful situations.

Anyone interested in participating in the MFP can learn more on 
our website www.smartlovefamily.org under News & Events or by 
contacting program director Dr. Felicia Owens at  
felicia.owens@smartlovefamily.org / 773-665-8052, Ext. 227.
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Due to the pandemic, everyone has had to deal with its ramifications, from financial 
burdens to emotional stress—we all have been impacted. That’s why the work that Smart 
Love provides to children and families, in this time of need, has been so important.
In mid-March, as we saw the COVID-19 infections climb in Illinois and in 
Chicago, just two days before our scheduled Gala on March 13, 2020, we 
made the necessary decision to cancel our in-person Gala and convert it 
to an online fundraiser. As we began planning for Smart Love’s first ever 
virtual event, we realized that many aspects of the evening would need 
to change—not only the cocktail hour and seated dinner, but also our live 
auction. We were, however, able to maintain some of our silent auction 
and much of the speaking program which included Gala Co-Chairs, Emily 

and Bob Carroll, Preschool Director, Kelly Perez, and Director of Clinical 
Services, Dr. Carla Beatrici—who provided insight into the vital work Smart 
Love is doing to support the children and families we serve. When our 
paddle raise began, the support from our donors was incredible, with over 
100 people donating we raised more than $60,000! We are truly inspired by 
such generosity. Smart Love will now be able to meet the growing demand 
and needs of our community. Thank you! 
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Anne and Stephen Rowley

SILVER
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Maria and Markus Wimmer 

FRIENDS 

Donna J. Beck

Sarah Fink

Megan and Andy Kneebone 

E. Marie McKee and Robert H. Cole 
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DONOR SPOTLIGHT

Little Feet, Big Fun! 2020



4

Smart Love deeply appreciates the generosity of the Annual Fund and Program donors and 
funders who contributed to our work in FY20, making it possible for us to care for more 
children and families than ever before. And due to the COVID pandemic, that support has 
never been more important.
(Gifts received July 1 2019 to June 30 2020)

BENEFACTORS

Cristine Russell and Ben Heineman

GUARANTORS

Emily and Robert Carroll

Katherine L. Knight

Bowman C. Lingle Trust

Oak Park River Forest Community  
 Foundation

US SBA Economic Injury Disaster  
 Advance

Westlake Health Foundation

SUSTAINERS

Community Mental Health Board of  
 Oak Park Township

Katie and Ted Karn

US Dept. of Health & Human  
 Services

PARTNERS

Amy Bergren

Gloria and Bruce Cox

Henry Crown and Company

Nathan Cummings Foundation

Blaine Lesnik

Philaine and David Nexon

Martha Heineman Pieper

PATRONS

Anonymous 

Catherine Croxson

Walter and Gracia Drew

Carolyn and David Friedman

Christina Hammargren and  
 Barry Howard

Barbara and Scott Hudson

Julie and Scott Moller

Jean and Charles Murphy

Peak6 Investments LLC

Cecelia Pikul and Thomas Gallagher

Anne and Stephen Rowley

Patricia and David Schulte

Patricia and Stephen Sheridan

Linda Silverstein

CHAMPIONS

Robert Fabbri

Martin Friedman

John Joyce

Jocelyn and Craig Langus

Emily Lorentzen and Brian Bedwell

Kris Manos and Dave Shryock

Julie and Timothy McCarthy

Camille Olson and Michael Reed

Kelly and Korey Partenheimer

Rebekah Scheinfeld and Ben Seigle

Shelly Staat and Jeff Sell

LEADERS

Aetna Foundation

Sarah and Kyle Ambrose

Pamela Bertucci and Kraig Smith

Big Cat Foundation

Barbara Flynn Currie

Ariel Ferreira and Andrew Cronk

Elizabeth Davis and Jeff Saltzman

Jennifer and Benjamin Fisher

Maureen Gorman and Neil Shapiro

Robin Hershey and Norman Nexon

Margaret and Peter Hurst

Hannah and Lars Johnson

Barbara Jurgens

Kara Manning and Omar Osario

Jean and Edwin C. Lennox

Carol and Robert Mastey

Network for Good

Rachelle Nondorf and  
 Victor Lombardi

Kelly and Juan Perez

Glynnis and Glenn Reinhart

Brigett Rosado-Ng and Chor Ng

Sunil and Shabnum Sanghvi

Gina and Jeff Smith

Jane and Warren Stolper

Christine Sumida

Pilar and Blake Yanics

ADVOCATES

Amazon

AXA Foundation Inc.

Carla Beatrici

Karen Bloom

Jacquelyn M. Bonavia and  
 Reggie Greenwood

Corinne Bradley and Jeff Goeters

Tiffany Cannon and Aaron Baker

Laura and Kevin Clauss

Sheila and David Crumrine

Kiersten Essenpreis and Wes Cox

Kate and Dave Gosse

Amber and Jeremy Guenther

Carol Johnson

Joni and Brian Johnson

Jill and John G Levi

Paul Levin

Bill Lyke

Sushma and Ravi Marur

Mary Jo and Sam Radcliffe

Matthew Rodgers

Beverly and Myron Shapiro

Louise K. Smith

Shirley and Bob Spencer

April and Tom Victor

Monica and Alexander Williams

FRIENDS

David Beatrici

Riah and Marvin Brooks

Ellen and Peter Chadwick

Edyta Guzowska and  
 Rafal Guzowski

Marjorie Hughes

Carolyn Kalina and Jim Whalen

Molly and Larry Klowden

Ed Lennox

Judy Storey Maritato

E. Marie McKee and Robert H. Cole

Eileen and Thomas Phelan

Margaret and Larry Sondler

Tina Tan

Ann S. Wolff

DONOR SPOTLIGHT

FY 2020 Annual & Program Supporters—Generous Hearts Heal
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Natalie & Ben Heineman Smart Love Center

®

The Smart Love Approach was developed by Martha Heineman Pieper, Ph.D., and William J. Pieper, M.D., and is described in their book Smart Love.  
The Natalie G. Heineman Smart Love Preschool offers classes for three to six year olds, and parent and child programs for children six weeks to 36 
months. Smart Love Family Services provides counseling for children and families based on the Piepers’ therapeutic approach, Inner Humanism®.  
Parenting programs include private parent coaching, educational seminars (co-sponsored by the Intrapsychic Humanism Society), parent training and 
support programs, and publications. © 2020 Smart Love Family Services is an Illinois-based 501(c)(3) nonprofit organization. 

2222 N. Kedzie Blvd., Chicago IL 60647 • 773.665.8052, ext. 130 • www.smartlovefamily.org
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OUR LOCATIONS 
Chicago • Oak Park

Smart Love Programs
COUNSELING SERVICES 
•	� Therapy for Children, Adolescents,  

and Adults
•	� Play Therapy for Young Children
•	� Support Groups for Children and Adults
•	� Neuro-Psychological and  

Psychological Testing
•	� Couples and Family Counseling
•	� Minority Family Program

EARLY CHILDHOOD EDUCATION 
The Natalie G. Heineman  
Smart Love Preschool
•	� Preschool and Kindergarten  

for Children 2-6 years
•	� Parent and Child Toddler Explorations for 

Children 12–36 months
•	 Toddler and Parent Play Times
•	 Summer Camp

LEARNING SERVICES
•	� Psycho-Educational and Learning  

Evaluations
•	� Therapeutic Tutoring
•	� Customized Parent Consultation

PARENTING 
•	 Parenting Guidance and Counseling
•	 Parenting Seminars and Webinars
•	 Publications and Resources for Parents

TO LEARN MORE VISIT  
www.smartlovefamily.org  
www.smartlovepreschool.org

After five months of virtual programming, The Natalie G. Heineman Smart Love Preschool will be 
opening its doors in the fall to welcome children back into our classrooms! We are excited to see 
everyone in-person again and begin another fantastic Smart Love year! With enhanced safety and 
health protocols like temperature checks, masks, and frequent cleanings—we are ready for the fun of 
learning to begin! 

Our early childhood education programming is designed to help children and parents with the 
important transition of starting school. Our approach gently introduces school to young children in a 
fun and non-pressured way. Teachers engage children in all classes with developmentally appropriate 
games, teaching materials, and activities designed to foster curious, eager, and enthusiastic learners. 
This approach to early childhood education sets a positive outlook on school and learning for years to 
come and is the best foundation for future school success. 

Our Preschool program, for children ages three to six years-old, offers four or five day options, begins 
at 8:30 a.m. and ends at 11:30 a.m., with lunch and extended-day options available as well. Playschool 
is offered for children two and three years-old, begins at 9:00 a.m. and ends at 11:45 a.m., with a lunch 
extension also available.

We are now offering Virtual Open Houses via Zoom! Get a sense of our program and a peek inside 
our classrooms as Kelly Perez, our Preschool Director, discusses our approach and answers parents' 
questions. Registration is required to receive the invitation, please visit our Events & News section  
at www.smartlovepreschool.org. For a one-on-one conversation with Kelly, contact her at  
kelly.perez@smartlovefamily.org or 773.665.8052, ext. 120. 

Smart Love Preschool—Moving Forward and 
Opening Doors


